Question marks in the message

If you have sent the message to the repository, and the repository system rejects it because the message will not be displayed correctly (*?' characters are
displayed instead of normal cyrillic symbols ( Fig. 1)), we recommend to set the Russian language as the default for programs that do not support Unicode
in the operating system control panel.

Registraction rejected report

Request properites

Reason NARR

Description [XML_WRONG_SHORT_NAME] KpaTkoe HaHMEHOBaHHE KOHTpareHT

aF77 777 72 ¢ kopom RPSO00000000 1 THNOM MABHTUMKALMOHHOTO KoAA
NDEZR He coBnagaeT ¢ 3aseaéHHeiM & Gasy HP/, Short name of counterpart
v@F7 222 75Dcode RP,COD0000000 and ID type NDER does not match the na
me in NSD database

Reporting form Message & Print X Close
Fig. 1 — rejected report
To do this:
1. open the Control panel and select section Clock, Language and Region ( Fig. 2);
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System and Security User Accounts and Family Safety
Review your computer's status #) Add or remove user accounts
Back up your computer &) Set up parental controls for any user
Find and fix problems
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Netwaork and Internet w Change the theme
View network status and tasks Change desktop background
Choose homegroup and sharing options Adjust screen resolution

/ Hardware and Sound @ Clock, Language, and Region
View devices and printers
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Fig. 2 — control panel
2. click on Change location (see Fig. 3);
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Fig. 3 — language settings

3. open the Administrative tab ( Fig. 4.1) and click Change system locale (Fig. 4.2);
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Welcome screen and new user accounts

Yiew and copy your international settings to the welcome screen, system
accounts and new user accounts.

[ ) Copy settings..

Tell me more about these accounts

Language for non-Unicode programs
This setting (system locale) controls the language used when displaying
text in programs that do not support Unicode.
Current language for non-Unicode programs:

English (United States)

2 C@' Change system Iocale...j

What is system locale?

OK || cancel || ol
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Select which language (system locale) to use when displaying text in programs
that do not support Unicode, This setting affects all user accounts on the
computer,

Current system locale: 1

@ussian {Russia) 3

Fig. 4 — go to the system language search Fig. 5 — selecting the system language

4. select Russian language (see Fig. 5.1) and click OK (see Fig. 5.2). This opens a window requesting to restart the computer, where you should
click Restart now (Fig. 6).
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System locale has been changed. You must
restart Windows for the changes to take effect.

Make sure you save your work and close all cpen programs
before restarting.

Fig. 6 — restarting the computer
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