Options for receiving the Java log file

In a Web-client log files are used to diagnose the system, determine the causes of failures and find the most effective way of solving them. To display the
log file errors that occur in the course of Web-client operation, activate Java Console. To do this:

1. run ConFig Java in the menu StartProgramsJava onfigure Java;
2. go to the Advanced tab (Fig. 1,1), set the parameter Java consoleShow console (Fig. 1,2) and click OK (Fig. 1,3) to apply the configuration.
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Fig. 1 — running Java Console

Thus if an error occurs when running the Java-applet, a window with technical information will pop on the screen (Fig. 2). In this window, click Write a
letter to support.
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+ Please make sure that & Software (
+ Please make sure that & key ¢

rtificate Directory (XCS) is installed
tificates are installed

@ You're using GOST cryptography

You may find more information on software installation there:
B Architecture and preliminary settings

Prepare a letter for support % Close

Fig. 2 — window informing about an error

This opens the Java-applet diagnostics window (Fig. 3), in which you need to click Download to download the log file with error code.



Java-applet diagnostics
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Please download the file and send it to web-client support, so we will be able to help
you resolve your issue.

Technical support

Phone: +7 4959536 09 40
+7 495 739 00 39

E-mail:  support@itglobal ru

& Download % Cancel

Fig. 3 — Download log file

After that the control panel will display a red icon (Fig. 4).
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Fig. 4 — Java -applet error indicator

If the Java-applet was launched successfully, but there have been problems in the process of work, the log file can be obtained by clicking on the icon on
the control panel (Fig. 5).
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Fig. 5 - Call of the diagnostics form

After that the Java-applet diagnostics window will open (Fig. 6), where you can download the log file by clicking on the Download button.

Java-applet diagnostics

Diagnostics Technical details

Please download the file and send it to web-client support, so we will be able to help
you resolve your issue.

Technical support

Phone: +7 495956 09 40
+7 495 739 00 39

E-mail: support@itglobal.ru
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Fig. 6 — Download error log file
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