Java applet errors

E_PKI_NOT_INSTALL
ED

In case of error with code
E_PKI_NOT_INSTALLED (Fig. 1) while
working in the Web-client, for example, It
means that:

® the Certificates storage is not
installed;

® the 32-bit Certificates storage is not
installed on the 64-bit OS.

On this
page:

== ERROR_CODE ==
E_PKI _NOT_I NSTALLED
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Error code G_F‘KI_NOT_INSTALLED )

Java log #8 INF nrd.Signaturefpplet Platform: 32 bit
#1 INF nrd.Signaturefpplet pkiType =r
#2 INF nrd.SignatureApplet enablePushlLog = YES L
#3 INF nrd.Signaturefpplet enableTrace = NO

#4 INF nrd.signaturefpplet enableInternallNI = YES

#5 INF nrd.SignatureApplet notifylavascript()

#6 INF nrd.Signaturefpplet notifyJavascript(): inwvoking javascript...
#7 INF nrd.AppletPrivilegedActions Entering initialize()

#8 INF nrd.SignatureApplet initializeImpl()

#9 INF nrd.cry.CryInit initialize("r", true)

#1@ INF nrd.cry.CryInit Using RSA cryptography

#11 INF nrd.cry.CryInit initializeImpl(“r", true)

#12 INF nrd.cry.CryInit WINDIR = “C:\WINDOWS"

#13 INF nrd.cry.CryInit SYSTEMDIR = "C:\WINDOWS\system32"

#14 INF nrd.cry.CryInit safelLoadLibrary(C:\WINDOWS\system32\shell32.d11): loading library -

= Prepare a letter for support ® Close

Fig. 1 — Certificates storage is not installed

You need to install the 32-bit Certificates storage to work with certificates, regardless of the bitness of your OS. Additional an installation of 64-bit
Certificate directory is required if you are using the 64-bit OS. Install Certificates storage

E_JNI_NOT_INSTALLED

Error E_INI_NOT_INSTALLED (Fig. 2) occurs when the Java APl is not installed. Install Java API

== ERROR CODE ==
E_JNI_NOT_| NSTALLED
== JAVA LOG ==
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Error code G_J NI_NOT_INSTALLED )

Java log #8 INF nrd.Signaturefpplet Platform: 32 bit
#1 INF nrd.Signaturefpplet pkiType =r
#2 INF nrd.SignatureApplet enablePushlLog = YES L
#3 INF nrd.Signaturefpplet enableTrace = NO

#4 INF nrd.signatureApplet enableInternallNI = YES

#5 INF nrd.Signaturefpplet notifylavascript()

#6 INF nrd.Signaturefpplet notifyJavascript(): invoking javascript...
#7 INF nrd.AppletPrivilegedActions Entering initialize()

#8 INF nrd.SignatureApplet initializeImpl()

#9 INF nrd.cry.CryInit initialize("r", true)

#1@ INF nrd.cry.CryInit Using RSA cryptography

#11 INF nrd.cry.CryInit initializeImpl(“r", true)

#12 INF nrd.cry.CryInit WINDIR = “C:\WINDOWS"

#13 INF nrd.cry.CryInit SYSTEMDIR = "C:\WINDOWS\system32"

#14 INF nrd.cry.CryInit safelLoadLibrary(C:\WINDOWS\system32\shell32.d11): loading library -

= Prepare a letter for support % Close



http://docs.itglobal.ru/display/RW/Certificates+storage
http://docs.itglobal.ru/display/RW/Java+API

Fig. 2 — Java APl is not installed
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